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The Speakers

Marc Coleman,

Economics Editor Newstalk 106.

He also writes for Ireland's largest Sunday paper, the Sunday
Independent as well as the Irish Entrepreneur magazine.
www.marccoleman.ie

Glen Bullivant,

President of the Federation of European Credit Management
Associations. He is also Vice President of ICM in the UK and a
leading contributor to the widely acclaimed Credit Management
Handbook. A renowned speaker and Credit Management expert.

Patricia Callan,

Director of the Small Firms Association, “The Voice of Small
Business” in Ireland, with responsibility for the overall
management and coordination of the Association.
www.sfa.ie

Jim Stafford,

Managing Partner of Friel Stafford Corporate Recovery, a leadin
insolvency practice. He has lectured and written widely on credit
management issues. He is retained as a Consultant by a number
of National and International companies to advise them on credit
management issues. www.liquidations.ie



Conquering the Credit Crunch

Agenda

1.30-2.00 Registration
2.00-2.30 Jim Stafford
10 ways of getting Payment from potentially insolvent customers
2.30-3.00 Glen Bullivant
What Credit Managers must do to become vital
3.00-3.30 Break
3.30 - 4.00 Patricia Callan

The Small Business perspective

4.00 - 4.30 Marc Coleman
Economic overview from a Credit perspective

4.30-5.00 Questions & Answers

hosted by the Irish Institute of Credit Management.

Please detach and return with payment

Booking details:

Price per ticket €150 (members rate €95). For credit card bookings phone John Lynch on 01 6599466
Please make cheques payable to Irish Institute of Credit Management, 121 Lower Baggot Street, Dublin 2.





